
Consumers Admit That Rising Fees Are Increasingly Harmful
Amid Inflation

Overview

In February 2022, the Consumer Financial Protection Bureau (CFPB) published a request for information
(RFI) from the public regarding the impact various "junk fees"—including financial fees, such as overdraft and
non-sufficient funds fees, as well as service fees and other convenience fees— have had an consumers.
After receiving over 25,000 comments in just a couple months, the CFPB extended the deadline for public
comment through April 11, 2022. Following our own review of submitted comments, we've found that several
consumers specifically commented on the impact these junk fees have had on their personal finances amid
recent inflation, with these fees often seen as a way for banks and other corporations to extract profits and
widen margins unecessarily.

Key Takeaways

● In 2021, Overdraft Charges Increased To An Average Of $33.58––"A New Record High."

● In 2020, Service Fees For "Holders Of Interest-Paying Checking Accounts" Were At A "Record High"
Of $15.50 On Average.

● In 2019, The Average ATM Fee Had Risen 33% Over The Last Decade To A "Record" $4.72, Which
Includes The Average $3.09 Cost Banks Charge Noncustomers.

● Several Consumers Replied To The RFI With Concerns That Many Companies Had Increased Fees
And Prices Amid Inflation, Negatively Impacting Consumers' Incomes.

● A "Retired Consumer On A Limited And Fixed Income" Noticed That Bank And Credit Union
Fees Have Increased While Her Income Has Stagnated.

● One Consumer Railed Against Overdraft Fees That Have "Increased At An Exponential Rate,"
Accusing Banks And Credit Card Companies Of "Simply Seeking Cash/Profit."

● Comcast Users Complained About Xfinity Increasing Its "Regional Sports" From $8.50 To $14.50 And
"Broadcast" Fees From $0 To $21, Both Of Which Are Mandatory.

● Consumers Complained That Truist Bank Had Increased Its "'Insufficient' Funds Free From $18 To
$35 In Roughly A Decade" And Had "Overwhelmed" Consumers With Charges That Required Making
"Several Trips To The Bank" To Resolve.

● Several Consumers Raised Concerns That Junk Fees Were Increasingly Harmful Amid Inflation,
Admitting They Had To "Budget Carefully" And Their "Income Had Not Increased" Due To Inflation.

A Consumer Who Was Laid Off In March 2020 At The Start Of The Pandemic, Reported They Were
"Charged Over $700 In Overdraft Fees That Occurred Mostly Due To Charges That Were Out Of My
Control," Resulting In The Fees Increasing Their Debt.

Another Consumer Revealed That Their "Income Has Not Increased With Inflation" And That Hidden
Fees Are "Costly" For Consumers, Asking The CFPB To "Eliminate Hidden Fees" In Order "To Help
Consumers From Having To Struggle As They Are Now."

https://www.federalregister.gov/documents/2022/02/02/2022-02071/request-for-information-regarding-fees-imposed-by-providers-of-consumer-financial-products-or
https://www.consumerfinance.gov/about-us/blog/cfpb-extends-opportunity-for-public-to-provide-input-on-junk-fees/
https://www.cnbc.com/2021/10/20/overdraft-fees-hit-another-record-highheres-how-to-avoid-them.html
https://www.cnbc.com/2020/11/17/banking-fees-are-on-the-rise-says-survey-heres-how-to-avoid-paying-them.html
https://www.cnbc.com/2019/10/02/atm-bank-fees-hit-a-record-high-and-its-draining-your-cash.html


The Consumer Financial Protection Bureau Released A Request For
Information (RFI) Regarding The Impact Of Junk Fees––Which Have
Increased In Recent Years Hitting "A New Record High In 2021"–– On
Consumers While Inflation Was Seen As "The Most Urgent Issue Facing
The U.S."

In February 2022, The Consumer Financial Protection Bureau (CFPB) Asked The
Public For Comments Regarding The Impact Of Junk Fees On Consumers'
Financial Well-Being, At A Time When Inflation Was Seen As "The Most Urgent
Issue Facing The U.S."

On February 2, 2022, The Consumer Financial Protection Bureau Released A Request For Information
(RFI) "Regarding Fees Imposed By Providers Of Consumer Financial Products Or Services"
Particularly Targeting Financial Institutions And Companies That Charge Its Customers "Junk Fees." "
The Consumer Financial Protection Bureau (Bureau or CFPB) is seeking comments from the public related to
fees that are not subject to competitive processes that ensure fair pricing. The submissions to this request for
information will serve to assist the CFPB and policymakers in exercising its enforcement, supervision,
regulatory, and other authorities to create fairer, more transparent, and competitive consumer financial
markets." [Federal Register, 02/02/22]

● Examples Of "Junk Fees" Include Overdraft And Nonsufficient Funds Fees On Bank Accounts,
Fees To Withdraw Money At ATMs, And Processing Fees On Many Credit Cards, And Others.
[Investopedia, 02/01/22]

As Of Mid-February 2022, Americans Saw Inflation As "The Most Urgent Issue Currently Facing The
U.S." "Americans in a new survey list inflation as the most urgent issue currently facing the U.S., followed by
immigration and the COVID-19 pandemic. The Quinnipiac University Poll survey found that 27 percent
of respondents see inflation as the country's most urgent issue, followed by 12 percent for immigration and 10
percent saying COVID-19." [The Hill, 02/16/22]

On April 11, 2022, The Consumer Financial Protection Bureau Closed Its Deadline On Public Comments
Regarding "Junk Fees," Receiving More Than "25,000 Comments In Three Months." "The Consumer
Financial Protection Bureau (CFPB) is closing today, Monday 11, its deadline to submit comments on its public
consultation on "junk fees" after receiving more than 25,000 comments in three months." [PYMNTS.com,
04/11/22]

A Range Of Fees, Including Overdraft Fees, Service Fees, ATM Fees, And
Television Fees, Have Risen Within The Past Decade, With Many Hitting "A New
Record High" In 2021.

In 2021, Overdraft Charges Increased To An Average Of $33.58––"A New Record High." "Overdraft
charges hit an average of $33.58 this year, a new record high and up slightly from last year’s average of
$33.47, according to Bankrate’s 2021 Checking Account and ATM Fee Study." [CNBC, 10/20/21]

In 2020, Service Fees For "Holders Of Interest-Paying Checking Accounts" Were At A "Record High" Of
$15.50 On Average. "When it comes to banking, fees generally trend in one direction: up. It’s no surprise,
then, that a recent survey from Bankrate.com found that a number of banking-related charges have hit record
highs this year. Holders of interest-paying checking accounts are paying a higher monthly service fee than ever
– $15.50 on average – if their account dips below a certain level, a threshold that is, itself, on average, at a
record high: $7,550." [CNBC, 11/17/20]

https://www.federalregister.gov/documents/2022/02/02/2022-02071/request-for-information-regarding-fees-imposed-by-providers-of-consumer-financial-products-or
https://www.investopedia.com/cfpb-wants-input-junk-fees-5217786
https://thehill.com/policy/finance/594598-inflation-tops-list-of-most-urgent-issues-facing-us-poll
https://www.pymnts.com/news/cfpb/2022/cfpb-closes-junk-fee-consultation-with-credit-card-late-fees-in-sight/#:~:text=The%20Consumer%20Financial%20Protection%20Bureau,25%2C000%20comments%20in%20three%20months.
https://www.cnbc.com/2021/10/20/overdraft-fees-hit-another-record-highheres-how-to-avoid-them.html
https://www.cnbc.com/2020/11/17/banking-fees-are-on-the-rise-says-survey-heres-how-to-avoid-paying-them.html


In 2019, The Average ATM Fee Had Risen 33% Over The Last Decade To A "Record" $4.72, Which
Includes The Average $3.09 Cost Banks Charge Noncustomers. "Get ready to pay more to retrieve your
cash at an ATM. That’s because customers who withdraw money outside of their bank’s network are now
paying an average fee of $4.72 — a record high, according to an analysis by Bankrate.com. That’s up 33%
over the last decade. The personal finance website studied 10 banks and thrifts in each of 25 U.S. metro areas
in July, examining interest and non-interest-bearing accounts, as well as debit and ATM fees. This fee includes
the cost banks charge noncustomers for using their ATMs — which is now an average of $3.09." [CNBC,
10/02/19]

Two Comcast Fees "Have Skyrocketed In Recent Years," With The Broadcast TV Fee Increasing 17.5%
To $19.15 A Month And The Regional Sports Fee Increasing 21% To $12.70 A Month. "Two fees, in
particular, have skyrocketed in recent years. The broadcast TV fee, a monthly charge for NBC, ABC, CBS, and
Fox, was $5 in 2016. Comcast will soon charge Philadelphians $19.15 a month, a 17.5% increase from the
current charge of $16.30, according to a notice on customer cable bills. The regional sports fee, the monthly
charge for networks such as NBC Sports Philadelphia, was $3 in 2016. Under the new prices, Comcast will bill
$12.70, up nearly 21% from the $10.50 charged today." [The Philadelphia Inquirer, 12/01/21]

In April 2022, Popular Mobile And Online Payment Transfer Services, Venmo And PayPal, Announced
Further Price Hikes To Their Instant-Transfer Fees. " PayPal and Venmo are increasing their instant transfer
fees for both consumers and merchants in the United States in the coming weeks, PayPal announced on
Thursday. Instant transfers allow customers to transfer their money instantly to a bank account or debit card for
a fee." [TechCrunch, 04/21/22]

Several Consumers Replied To The RFI With Concerns That Many
Companies Had Increased Fees And Prices Amid Inflation, Negatively
Impacting Consumers' Incomes.

In Response To The CFPB'S RFI On Junk Fees, Consumers Revealed A Slew Of
Increased Fees Amid Financial Hardships And Inflation.

On March 27, 2022, Marcy Boyd Admitted She Was A "Retired Consumer On A Limited And Fixed
Income" Who Noticed That Bank And Credit Union Fees Have Increased While Her Income Has
Stagnated:

[Regulations, 03/27/22]

On March 25, 2022, Jeannine Guthrie Expressed Frustration Over Major Price Hikes And Service
Charge Increases, Accusing Large Corporations Of "Hold[ing] Consumers Hostage":

https://www.cnbc.com/2019/10/02/atm-bank-fees-hit-a-record-high-and-its-draining-your-cash.html
https://www.inquirer.com/business/comcast-cable-price-increase-broadcast-sports-tv-20211201.html
https://techcrunch.com/2022/04/21/paypal-venmo-increase-instant-transfer-fees/
https://www.regulations.gov/comment/CFPB-2022-0003-2038


[Regulations, 03/25/22]

On March 28, 2022, Dr. Jeff Ebbesen Railed Against Overdraft Fees That Have "Increased At An
Exponential Rate," Accusing Banks And Credit Card Companies Of "Simply Seeking Cash/Profit":

[Regulations, 03/25/22]

On January 26, 2022, Kyle Jones, A "Consumer of Banking Products And Services," Expressed
Concern That ATM Fees Have Increased, Referencing A Class Action Lawsuit Against Visa And
Mastercard For "Colluding To Increase ATM Fees":

https://www.regulations.gov/comment/CFPB-2022-0003-1838
https://www.regulations.gov/comment/CFPB-2022-0003-1975


[Regulations, 01/26/22]

● October 2021: Visa And Mastercard Contested A Class Action Lawsuit Alleging The Two
Companies, Along With Major Banks, Conspired To Increase ATM Charges. [Reuters,
10/26/21]

On January 31, 2022, George Chandy Complained That A VOIP Provider Had Increased "Shipping And
Handling Charges" Over The Past Year, Raising His Costs By Nearly $15:

[Regulations, 01/31/22]

https://www.regulations.gov/comment/CFPB-2022-0003-0423
https://www.reuters.com/legal/transactional/three-us-banks-agree-66-million-atm-antitrust-deal-class-counsel-says-2021-10-26/
https://www.regulations.gov/comment/CFPB-2022-0003-0440


Comcast Users Complained About Xfinity Increasing Its "Regional Sports"
From $8.50 To $14.50 And "Broadcast" Fees From $0 To $21, Both Of Which
Are Mandatory.

One Comcast User Lamented That The Company Increased Its "Broadcast Fee,"
Which Use To Be Free, To $21.

On February 8, 2022, Mary Brown Complained That Comcast Increased Its Broadcast Fees From $0 To
$21:

[Regulations, 02/08/22]

Several Comcast Users Accused Comcast Of "Double Billing" By Charging A
Monthly "Regional Sports" Fee, Which Had Increased From $8.50 To $14.50,
While Being Unable To Purchase An Xfinity Package Without This Fee.

On February 8, 2022, Carolyn Schwarze Mildenberger Expressed Their Frustration With Having To "Pay
A Regional Sports Access Fee" While Being Unable TO Buy An Xfinity Package Without This Fee,
Which Keeps Increasing And Accounts For 10% Of Their "Monthly Bill For TV, Internet And Home
Phone":

[Regulations, 02/08/22]

On February 8, 2022, Beth Eley Accused Comcast Of "Double Billing" By Charging A Monthly
"Regional Sports Tax," Even Though "They Say Sports Is Included In The Package You Purchase":

https://www.regulations.gov/comment/CFPB-2022-0003-0282
https://www.regulations.gov/comment/CFPB-2022-0003-0557


[Regulations, 02/08/22]

On February 7, 2022, Jack LeMenager––An Xfinity Customer––Complained That The Mandatory
"Regional Sports Fee" Increased To $14.10 Per Month From $8.50:

[Regulations, 02/07/22]

On February 4, 2022, David Kacoroski Lamented That Comcast "Add[s] On Fees For Everything" And
Those Fees And Prices "Seem To Change Every Month":

[Regulations, 02/04/22]

https://www.regulations.gov/comment/CFPB-2022-0003-0272
https://www.regulations.gov/comment/CFPB-2022-0003-0254
https://www.regulations.gov/comment/CFPB-2022-0003-0047


Consumers Complained That Truist Bank Had Increased Its "'Insufficient'
Funds Free From $18 To $35 In Roughly A Decade" And Had
"Overwhelmed" Consumers With Charges That Required Making "Several
Trips To The Bank" To Resolve.

Truist Customers Experienced Increased "'Insufficient'" Funds Fees––"From $18
To $25 In Roughly A Decade"––And Have Been "Overwhelmed" By Fees That
Required "Several Trips To The Bank" To Remove The Fees.

On March 24, 2022, Melva Bentley Ross Highlighted "The Unfair Practice" Of Their Bank, Admitting
They Had "Been Overwhelmed By The Bank Truist Formerly Suntrust" Due To Fees––Which Have
"Ranged From $3-$20"––That Required "Several Trips To The Bank" In Order To Be Removed:

[Regulations, 03/24/22]

On February 4, 2022, An Anonymous User Complained That Truist Bank Increased Its "'Insufficient'
Funds Fee From $18 To $35 In Roughly A Decade":

[Regulations, 02/04/22]

Several Consumers Raised Concerns That Junk Fees Were Increasingly
Harmful Amid Inflation, Admitting They Had To "Budget Carefully" And
Their "Income Had Not Increased" Due To Inflation.

Several Consumers Voiced Support For The CFPB's Attempt To "Eliminate
Hidden Fees" As Consumers Admitted They Had To "Budget Carefully," Noting

https://www.regulations.gov/comment/CFPB-2022-0003-1605
https://www.regulations.gov/comment/CFPB-2022-0003-0026


That "The Poor And The Middle Class" Are The Ones Struggling The Most
Amongst High Inflation.

On February 11, 2022, S.C., Who Was Laid Off In March 2020 At The Start Of The Pandemic, Reported
They Were "Charged Over $700 In Overdraft Fees That Occurred Mostly Due To Charges That Were Out
Of My Control," Resulting In The Fees Increasing Their Debt:

[Regulations, 02/09/22]

On March 28, 2022, Kim Carter Revealed That Their "Income Has Not Increased With Inflation" And
That Hidden Fees Are "Costly" For Consumers, Asking The CFPB To "Eliminate Hidden Fees" In Order
"To Help Consumers From Having To Struggle As They Are Now":

[Regulations, 03/28/22]

On March 27, 2022, Betty Dailly—A Public School Teacher—Disclosed Her "Salary Has Been Frozen"
As She Tries "To Budget Carefully Because [The] Inflation Rate Is High," Asking The CFPB To Limit
Financial Services Fees As Her Son Is Set To Attend College In The "[Upcoming] Years":

https://www.regulations.gov/comment/CFPB-2022-0003-0218
https://www.regulations.gov/comment/CFPB-2022-0003-1962


[Regulations, 03/27/22]

On March 15, 2022, An Anonymous Commenter Expressed "Support" For The CFPB Targeting
"Predatory Fees" Adding That "The Poor And Middle Class" Are The Ones Struggling With "High
Inflation" As Wealthier Consumers Will "See No Impact At All":

[Regulations, 03/15/22]

https://www.regulations.gov/comment/CFPB-2022-0003-2000
https://www.regulations.gov/comment/CFPB-2022-0003-1302

